
Memorandum 

DATE:

TO: 

June 8, 2026

Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 06.04.26 Weekly Reports Public Records Requests, Media Requests, and Code 
Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for May 29, 
2026 through June 4, 2026.

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022702-052926 5/29/2026 Rosalie Read General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022703-052926 5/29/2026 vincent valencia General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022704-052926 5/29/2026 Rosalie Read Police Department Records Traffic Accident 

G022705-052926 5/29/2026 Rosalie Read General Public Records Building & Intersection 
Camera Footage 

P022706-052926 5/29/2026 Samantha Romanick Police Department Records Immigration Letter/Embassy 
Letter 

P022707-052926 5/29/2026 Beth Hull Police Department Records Police Report 

P022708-052926 5/29/2026 Tonya Porta Police Department Records Background Request 

P022709-052926 5/29/2026 Tonya Porta Police Department Records Background Request 

P022710-052926 5/29/2026 Tonya Porta Police Department Records Background Request 

P022711-052926 5/29/2026 Tonya Porta Police Department Records Background Request 

P022712-052926 5/29/2026 Tonya Porta Police Department Records Background Request 

P022713-052926 5/29/2026 Roger La Prairie Police Department Records Police Report 

P022714-052926 5/29/2026 Retta Baglin Police Department Records Background Request 

G022716-052926 5/29/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022721-052926 5/29/2026 WCHSA CPS Police Department Records Police Report 

P022722-052926 5/29/2026 WCHSA CPS Police Department Records Photos 

G022723-052926 5/29/2026 Ben Vater General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022724-052926 5/29/2026 Jessica Mendoza Police Department Records Traffic Accident 

G022725-052926 5/29/2026 Michael Keating General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022726-052926 5/29/2026 Graciela Rodriguez Police Department Records Background Request 

P022727-052926 5/29/2026 OPM Police Department Records Background Request 

P022728-052926 5/29/2026 Olivia Villatoro Police Department Records Police Report 

P022729-052926 5/29/2026 OPM Police Department Records Background Request 

P022730-052926 5/29/2026 OPM Police Department Records Background Request 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022731-052926 5/29/2026 OPM Police Department Records Background Request 

P022732-052926 5/29/2026 OPM Police Department Records Background Request 

P022733-052926 5/29/2026 OPM Police Department Records Background Request 

P022734-052926 5/29/2026 Dana Miller Police Department Records Police Report 

P022735-052926 5/29/2026 Bryanna Scott Police Department Records Police Report 

P022736-052926 5/29/2026 OPM Police Department Records Background Request 

G022737-052926 5/29/2026 Lita Freeman General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022738-052926 5/29/2026 Farrah Fonseca Police Department Records Police Report 

P022739-052926 5/29/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

F022740-052926 5/29/2026 Lita Freeman Fire Department Records Fire Prevention Records 

G022741-052926 5/29/2026 Lita Freeman General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022742-052926 5/29/2026 Mihaela Roman Police Department Records Background Request 

P022743-052926 5/29/2026 Mihaela Roman Police Department Records Background Request 

G022744-052926 5/29/2026 Brandon Johnstone General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022745-052926 5/29/2026 Leigh Levine Police Department Records Police Report 

P022746-052926 5/29/2026 Brandon Johnstone Police Department Records Police Report 

P022747-052926 5/29/2026 Brandon Johnstone Police Department Records Police Report 

P022748-052926 5/29/2026 Alexis Ortiz Police Department Records Photos 

P022749-052926 5/29/2026 William Shaw Police Department Records Police Report 

G022750-052926 5/29/2026 Elizabella Cho General Public Records Sustainability, Franchise 
Agreements 

P022751-052926 5/29/2026 Katie Fisher Police Department Records Police Report 

P022752-052926 5/29/2026 CLAUDIA PEREZ Police Department Records Background Request 

P022753-052926 5/29/2026 CLAUDIA PEREZ Police Department Records Photos 

P022754-052926 5/29/2026 Patricia Baraquel Police Department Records Police Report 

G022755-052926 5/29/2026 Devin Jones General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022756-052926 5/29/2026 Jim Garner Police Department Records Background Request 

P022757-052926 5/29/2026 Mathew Higbee Police Department Records Background Request 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022758-052926 5/29/2026 Tara Tran General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022759-052926 5/29/2026 Nina Hees General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022760-052926 5/29/2026 Jen Blodgett General Public Records Billing, Budget, Financal 
Reports, Vendor 
Information, Unclaimed 
Stale Dated Checks 

G022761-052926 5/29/2026 Anthony Ko General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022762-052926 5/29/2026 Steve Makris General Public Records As-Builts, Easements, Flood 
Zone 

F022763-052926 5/29/2026 Norma Alexandra Acuna Fire Department Records Fire Prevention Records 

G022764-052926 5/29/2026 John Singh General Public Records Code Enforcement, 
Violations 

G022765-052926 5/29/2026 John Singh General Public Records Code Enforcement, 
Violations 

P022766-052926 5/29/2026 Juan Jimenez Police Department Records Traffic Accident 

P022767-052926 5/29/2026 Cristal Astudillo Police Department Records Traffic Accident 

P022768-052926 5/29/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022769-052926 5/29/2026 Police Department Records Police Report 

P022770-052926 5/29/2026 Aidan Vaughn Police Department Records Police Report 

G022771-053026 5/30/2026 Victoria Nicolson 
Hornblower 

General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022772-053026 5/30/2026 FBI NICS Police Department Records FBI NICS 

P022773-053026 5/30/2026 Kerry Dugan Police Department Records Traffic Accident 

P022774-053026 5/30/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022775-053026 5/30/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022776-053026 5/30/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022777-053026 5/30/2026 Damien Wrigley Police Department Records Body Worn Camera Video 

G022778-053026 5/30/2026 Nicole Piretti General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022779-053026 5/30/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

G022780-053026 5/30/2026 Bernice Lambdin General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022781-053026 5/30/2026 Monique Markwell General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022782-053026 5/30/2026 Bernice Lambdin General Public Records Other 

P022783-053026 5/30/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022784-053026 5/30/2026 Maria Echeverria Police Department Records Police Report 

P022785-053026 5/30/2026 CRU LexisNexis Police Department Records Police Report 

P022786-053126 5/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P022787-053126 5/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022788-053126 5/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022789-053126 5/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022790-053126 5/31/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

G022791-053126 5/31/2026 John Torres General Public Records Government Affairs, 
Memos, Policy, Strategic 
Planning 

P022792-053126 5/31/2026 Ronald Hogan Police Department Records Police Report 

P022793-053126 5/31/2026 e e Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022794-053126 5/31/2026 Montse Dominguez Police Department Records Police Report 

P022795-060126 6/1/2026 Robert Slyter Police Department Records Police Report 

P022796-060126 6/1/2026 opm Police Department Records Background Request 

P022797-060126 6/1/2026 opm Police Department Records Background Request 

P022798-060126 6/1/2026 opm Police Department Records Background Request 

P022799-060126 6/1/2026 opm Police Department Records Background Request 

P022800-060126 6/1/2026 opm Police Department Records Background Request 

G022801-060126 6/1/2026 Prerak Gupta General Public Records Sewer, GIS Mapping, Storm 
Drain 

P022802-060126 6/1/2026 grace short Police Department Records Police Report 

P022803-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022804-060126 6/1/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022805-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022806-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022807-060126 6/1/2026 Brad Barnard Police Department Records Background Request 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022808-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022809-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022810-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022811-060126 6/1/2026 Washoe County Medical 
Examiner Medical Examiner 

Police Department Records Body Worn Camera Video 

G022812-060126 6/1/2026 Diana Renfroe General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022814-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022815-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

P022816-060126 6/1/2026 Dalin Moore Police Department Records Police Report 

G022817-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022818-060126 6/1/2026 Dalin Moore Police Department Records Police Report 

P022819-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022820-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022821-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022822-060126 6/1/2026 John Woodworth General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022823-060126 6/1/2026 Phillip Buckheart General Public Records Special Events 

G022824-060126 6/1/2026 Scott Emond General Public Records Code Enforcement, 
Violations 

P022825-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022826-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

P022827-060126 6/1/2026 Kody Hollaway Police Department Records Police Report 

P022828-060126 6/1/2026 Lucas Almeida Police Department Records Photos 

G022829-060126 6/1/2026 Phil Sharp General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022830-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

G022831-060126 6/1/2026 Phillip Buckheart General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022832-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022833-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022834-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

F022835-060126 6/1/2026 Phillip Buckheart Fire Department Records Incident Report 

P022836-060126 6/1/2026 Alek Venkov Police Department Records Body Worn Camera Video 

P022837-060126 6/1/2026 Morgan Strauser Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022838-060126 6/1/2026 Diana Castro Police Department Records Police Report 

P022839-060126 6/1/2026 Robert Chenoweth Police Department Records Background Request 

P022840-060126 6/1/2026 Carlos Lopez Police Department Records Background Request 

P022841-060126 6/1/2026 Carlos Lopez Police Department Records Background Request 

P022842-060126 6/1/2026 Morgan Strauser Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022843-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022844-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022845-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022846-060126 6/1/2026 WCHSA CPS Police Department Records Police Report 

P022847-060126 6/1/2026 WCHSA CPS Police Department Records Photos 

G022848-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022850-060126 6/1/2026 Colton Schaefer General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022851-060126 6/1/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022852-060126 6/1/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022853-060126 6/1/2026 Jessie Martin Police Department Records Traffic Accident 

P022854-060126 6/1/2026 Stephanie Valenzuela 
Torres 

Police Department Records Traffic Accident 

G022855-060126 6/1/2026 Anne Smith General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P022856-060126 6/1/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022857-060126 6/1/2026 brittani kovalchuk Police Department Records Background Request 

G022858-060126 6/1/2026 Isabella Aldrete General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

P022859-060126 6/1/2026 Kerry Dugan Police Department Records Traffic Accident 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022861-060126 6/1/2026 Isabella Aldrete Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022862-060126 6/1/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022863-060126 6/1/2026 Dustin Cox Police Department Records Traffic Accident 

G022865-060126 6/1/2026 Julie Vigil General Public Records Government Affairs, 
Memos, Policy, Strategic 
Planning 

P022866-060126 6/1/2026 Sierra Bergstrom Police Department Records Police Report 

P022867-060126 6/1/2026 Tom Clark Police Department Records Traffic Accident 

P022868-060126 6/1/2026 Berenice Magana Police Department Records Photos 

G022869-060126 6/1/2026 Dalton Weese General Public Records Other 

G022872-060126 6/1/2026 Elizabeth-Bree Kasper General Public Records Other 

P022875-060126 6/1/2026 Mauricio Enrique Brenes 
Muller 

Police Department Records Police Report 

G022876-060126 6/1/2026 Krista George General Public Records Other 

P022877-060126 6/1/2026 Kerry Dugan Police Department Records Traffic Accident 

F022879-060126 6/1/2026 Alex J Rose Fire Department Records Fire Prevention Records 

G022880-060126 6/1/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022881-060126 6/1/2026 Tarrah Hodges General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022882-060126 6/1/2026 Angelica Garcia Police Department Records Police Report 

G022883-060126 6/1/2026 Matt Poehlmann General Public Records Reno Direct 
Calls/Complaints 

P022884-060126 6/1/2026 Violeta Estrada Police Department Records Form I-918/U-Visa 

P022885-060126 6/1/2026 Jasmine Campos-Monzon Police Department Records Police Report 

G022886-060126 6/1/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F022887-060126 6/1/2026 Connor Welsh Fire Department Records Fire Prevention Records 

G022888-060126 6/1/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F022889-060126 6/1/2026 Connor Welsh Fire Department Records Fire Prevention Records 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022890-060126 6/1/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F022891-060126 6/1/2026 Connor Welsh Fire Department Records Fire Prevention Records 

P022892-060126 6/1/2026 Kevin J Police Department Records Police Report 

P022893-060126 6/1/2026 CRU LexisNexis Police Department Records Police Report 

P022894-060126 6/1/2026 CRU LexisNexis Police Department Records Police Report 

P022895-060126 6/1/2026 CRU LexisNexis Police Department Records Police Report 

G022896-060126 6/1/2026 Annette Gleave General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022897-060226 6/2/2026 Charisse Corcino Police Department Records Traffic Accident 

F022898-060226 6/2/2026 Washoe County Medical 
Examiner Medical Examiner 

Fire Department Records Medical/Patient Care Report 

P022899-060226 6/2/2026 Anna Harvey Police Department Records Police Report 

P022900-060226 6/2/2026 Conrad Manubag Police Department Records Police Report 

P022901-060226 6/2/2026 Cosme Martinez Lopez Police Department Records Police Report 

P022902-060226 6/2/2026 Nancy Mueller Police Department Records Police Report 

P022903-060226 6/2/2026 Alexandra Hardy Police Department Records Police Report 

P022904-060226 6/2/2026 Alexandra Hardy Police Department Records Police Report 

G022905-060226 6/2/2026 Charlie McDonnell General Public Records As-Builts, Easements, Flood 
Zone 

G022906-060226 6/2/2026 Charlie McDonnell General Public Records As-Builts, Easements, Flood 
Zone 

P022907-060226 6/2/2026 Brittany Everette Police Department Records Police Report 

G022908-060226 6/2/2026 Van Doan General Public Records Billing, Budget, Financal 
Reports, Vendor 
Information, Unclaimed 
Stale Dated Checks 

P022909-060226 6/2/2026 Theodore Elisarraras Police Department Records Police Report 

P022910-060226 6/2/2026 Brittyn Aledo Police Department Records Police Report 

P022911-060226 6/2/2026 Steve Tibbetts Police Department Records Background Request 

G022912-060226 6/2/2026 Lanette Sizemore General Public Records Housing, HUD, Rental 
Assistance 

G022913-060226 6/2/2026 Cass Information General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

P022914-060226 6/2/2026 WCHSA CPS Police Department Records Police Report 

P022915-060226 6/2/2026 WCHSA CPS Police Department Records Photos 

P022916-060226 6/2/2026 Linda Beck Police Department Records Traffic Accident 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022917-060226 6/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022918-060226 6/2/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022919-060226 6/2/2026 Heather Johnson Police Department Records Police Report 

P022920-060226 6/2/2026 Jennifer Weston Police Department Records Police Report 

P022921-060226 6/2/2026 Conrad Manubag Police Department Records Traffic Accident 

P022922-060226 6/2/2026 Tonya Porta Police Department Records Background Request 

P022923-060226 6/2/2026 Tonya Porta Police Department Records Background Request 

P022924-060226 6/2/2026 Tonya Porta Police Department Records Background Request 

P022925-060226 6/2/2026 Mary Herrera Police Department Records Police Report 

G022926-060226 6/2/2026 Nancy Rodriguez General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022927-060226 6/2/2026 Jacob Ostmeyer Police Department Records Police Report 

G022928-060226 6/2/2026 steve bezick General Public Records Other 

P022929-060226 6/2/2026 Alexandra Hardy Police Department Records Police Report 

P022930-060226 6/2/2026 Alexandra Hardy Police Department Records Police Report 

G022931-060226 6/2/2026 Charlie McDonnell General Public Records As-Builts, Easements, Flood 
Zone 

P022932-060226 6/2/2026 Judy Avila Police Department Records Police Report 

G022933-060226 6/2/2026 Charlie McDonnell General Public Records As-Builts, Easements, Flood 
Zone 

P022934-060226 6/2/2026 Judy Avila Police Department Records Police Report 

P022935-060226 6/2/2026 Judy Avila Police Department Records Police Report 

P022936-060226 6/2/2026 Judy Avila Police Department Records Police Report 

P022937-060226 6/2/2026 Judy Avila Police Department Records Police Report 

P022938-060226 6/2/2026 Judy Avila Police Department Records Police Report 

P022939-060226 6/2/2026 Corey Cluckey Police Department Records Background Request 

G022940-060226 6/2/2026 Holland Hudson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022941-060226 6/2/2026 WCHSA CPS Police Department Records Police Report 

P022942-060226 6/2/2026 WCHSA CPS Police Department Records Photos 

G022943-060226 6/2/2026 Baltazar Pulido General Public Records Phase I Environmental Site 
Assessment 

G022944-060226 6/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F022945-060226 6/2/2026 Baltazar Pulido Fire Department Records Fire Prevention Records 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022946-060226 6/2/2026 Carolyn Jones General Public Records Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading 

G022947-060226 6/2/2026 Chris Mixson General Public Records Reno City Council Meeting 
Information 

G022948-060226 6/2/2026 Jared Wittler General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022949-060226 6/2/2026 Jackie Johnson Police Department Records Traffic Accident 

P022950-060226 6/2/2026 PAUL FERN Police Department Records Body Worn Camera Video 

P022951-060226 6/2/2026 PAUL FERN Police Department Records Body Worn Camera Video 

P022952-060226 6/2/2026 Grace Bartholet Police Department Records Police Report 

P022953-060226 6/2/2026 Samantha Stebbing Police Department Records Police Report 

G022954-060226 6/2/2026 Christie Mahone General Public Records Code Enforcement, 
Violations 

P022955-060226 6/2/2026 CRU LexisNexis Police Department Records Police Report 

P022956-060226 6/2/2026 CRU LexisNexis Police Department Records Police Report 

P022957-060326 6/3/2026 Oliver Olly Police Department Records Body Worn Camera Video 

P022958-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022959-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022960-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022961-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022962-060326 6/3/2026 Loretta King Police Department Records Body Worn Camera Video 

P022963-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022964-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022965-060326 6/3/2026 darren douglas Police Department Records Background Request 

P022966-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022967-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022968-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022969-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022970-060326 6/3/2026 Melissa Alley Police Department Records Background Request 

P022971-060326 6/3/2026 Greg Kelly Police Department Records Police Report 

G022972-060326 6/3/2026 Jeannie Redinger General Public Records Other 

P022973-060326 6/3/2026 opm Police Department Records Background Request 

P022974-060326 6/3/2026 opm Police Department Records Background Request 

P022975-060326 6/3/2026 WCHSA CPS Police Department Records Police Report 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022976-060326 6/3/2026 opm Police Department Records Background Request 

G022977-060326 6/3/2026 Charlie McDonnell General Public Records As-Builts, Easements, Flood 
Zone 

P022978-060326 6/3/2026 WCHSA CPS Police Department Records Photos 

G022979-060326 6/3/2026 Kathleen Rankin General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022980-060326 6/3/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022981-060326 6/3/2026 opm Police Department Records Background Request 

P022982-060326 6/3/2026 opm Police Department Records Background Request 

P022983-060326 6/3/2026 Kelly Tang Police Department Records Police Report 

P022984-060326 6/3/2026 Bryan Dodd Police Department Records Background Request 

P022985-060326 6/3/2026 Fabiola Valadez Police Department Records Background Request 

G022986-060326 6/3/2026 Lila Amey General Public Records Environmental Hazard, 
Septic Tanks, Oil Spills 

P022987-060326 6/3/2026 WCHSA CPS Police Department Records Police Report 

P022988-060326 6/3/2026 WCHSA CPS Police Department Records Photos 

G022989-060326 6/3/2026 Drew Rolley General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022990-060326 6/3/2026 Lila Amey General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022991-060326 6/3/2026 Wendi Jager Police Department Records Police Report 

P022992-060326 6/3/2026 Laura Moise Police Department Records Background Request 

G022997-060326 6/3/2026 Varshini Kateelu General Public Records Traffic Engineering 

P022998-060326 6/3/2026 Conrad Manubag Police Department Records Police Report 

P022999-060326 6/3/2026 karina velazquez Police Department Records Photos 

G023000-060326 6/3/2026 Emily Weyrick General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P023001-060326 6/3/2026 Angelica Garcia Police Department Records Police Report 

P023002-060326 6/3/2026 Tonya Porta Police Department Records Background Request 

P023003-060326 6/3/2026 Tonya Porta Police Department Records Background Request 

P023004-060326 6/3/2026 Tonya Porta Police Department Records Background Request 

P023005-060326 6/3/2026 Tonya Porta Police Department Records Background Request 

P023006-060326 6/3/2026 Tonya Porta Police Department Records Background Request 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P023007-060326 6/3/2026 kayla jones Police Department Records Police Report 

P023008-060326 6/3/2026 kayla jones Police Department Records Police Report 

P023009-060326 6/3/2026 Thomas Hultin Police Department Records Police Report 

F023010-060326 6/3/2026 Thomas Hultin Fire Department Records Incident Report 

P023011-060326 6/3/2026 Angelina Medina Police Department Records Background Request 

P023012-060326 6/3/2026 Washoe County Medical 
Examiner Medical Examiner 

Police Department Records Body Worn Camera Video 

P023013-060326 6/3/2026 Dune Oli Police Department Records Traffic Accident 

G023015-060326 6/3/2026 Dan Quintana General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G023016-060326 6/3/2026 Jessica Mendoza General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P023017-060326 6/3/2026 Jessica Mendoza Police Department Records Traffic Accident 

P023018-060326 6/3/2026 Bert Johnson Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

G023019-060326 6/2/2026 Toni Harsh General Public Records Meeting Information for 
Boards, Commissions, and 
Subcommittees of the Reno 
City Council 

P023020-060326 6/3/2026 Mickie Enniss Police Department Records Police Report 

P023021-060326 6/3/2026 karina velazquez Police Department Records Police Report 

P023022-060326 6/3/2026 Marc Stewart Police Department Records Police Report 

P023023-060326 6/3/2026 Maria Avalos Police Department Records Police Report 

F023024-060326 6/3/2026 Washoe County Medical 
Examiner Medical Examiner 

Fire Department Records Incident Report 

P023025-060326 6/3/2026 Richard Bridgham Police Department Records Traffic Accident 

P023026-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023027-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023028-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023029-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023030-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023031-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023032-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023033-060326 6/3/2026 CRU LexisNexis Police Department Records Police Report 

P023034-060326 6/3/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P023035-060326 6/3/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P023036-060326 6/3/2026 Adam Corder Police Department Records Crime Statistics/Clery 
Report 

P023037-060326 6/3/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P023038-060426 6/4/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

G023039-060426 6/4/2026 Loretta King General Public Records Other 

P023040-060426 6/4/2026 Ericka Tuite Police Department Records Background Request 

P023041-060426 6/4/2026 Ericka Tuite Police Department Records Background Request 

P023042-060426 6/4/2026 Ericka Tuite Police Department Records Background Request 

G023043-060426 6/4/2026 Lane McQuatt General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P023045-060426 6/4/2026 Chelsee Iaela Police Department Records Police Report 

G023046-060426 6/4/2026 Lesly Garcia General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P023047-060426 6/4/2026 Brandon Johnstone Police Department Records Police Report 

G023048-060426 6/4/2026 SAI SUDHIR REDDY 
ENUGALA 

General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P023049-060426 6/4/2026 Ross McGlothlin Police Department Records Background Request 

P023050-060426 6/4/2026 Mary Jao Police Department Records Police Report 

G023051-060426 6/4/2026 Mary Jao General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P023052-060426 6/4/2026 Carrie Lashley Police Department Records Police Report 

P023053-060426 6/4/2026 Wendi Jager Police Department Records Police Report 

G023054-060426 6/4/2026 Jeff Veasley General Public Records Other 

P023055-060426 6/4/2026 Taylor Fogle Police Department Records Police Report 

G023056-060426 6/4/2026 Dana Miller General Public Records Other 

F023057-060426 6/4/2026 Melissa Salazar Fire Department Records Incident Report 

G023058-060426 6/4/2026 Melissa Salazar General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

U023059-060426 6/4/2026 Linda Miller Unrecognized Email 

F023060-060426 6/4/2026 Susan Pohle Fire Department Records Incident Report 

G023061-060426 6/4/2026 Chris Lind General Public Records Other 

P023062-060426 6/4/2026 Ilse Pinon Police Department Records Body Worn Camera Video 

P023063-060426 6/4/2026 Jacob stiffler Police Department Records Police Report 
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Weekly Report Run Date: 06/05/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P023064-060426 6/4/2026 Estefania Ramos-Heredia Police Department Records Police Report 

P023065-060426 6/4/2026 Nikolette Barrail Police Department Records Traffic Accident 

G023066-060426 6/4/2026 Allison Hartmann General Public Records Government Affairs, 
Memos, Policy, Strategic 
Planning 

P023067-060426 6/4/2026 Lindsay Gibbs Police Department Records Traffic Accident 

P023068-060426 6/4/2026 Heather White Police Department Records Police Report 

F023069-060426 6/4/2026 Melissa Salazar Fire Department Records Incident Report 

P023070-060426 6/4/2026 Constance Wannamaker Police Department Records Police Report 

G023071-060426 6/4/2026 Karli DeBlois General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P023072-060426 6/4/2026 Karli DeBlois Police Department Records Police Report 

P023073-060426 6/4/2026 Jaime Ramos Police Department Records Police Report 

P023074-060426 6/4/2026 WCHSA CPS Police Department Records Police Report 

P023075-060426 6/4/2026 Richard Morrow Police Department Records Police Report 

P023076-060426 6/4/2026 TELENA HIGUERA Police Department Records Police Report 

G023079-060426 6/4/2026 Jeannie Redinger General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P023080-060426 6/4/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P023081-060426 6/4/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P023082-060426 6/4/2026 CRU LexisNexis Police Department Records Police Report 

P023083-060426 6/4/2026 CRU LexisNexis Police Department Records Traffic Accident 

P023084-060426 6/4/2026 CRU LexisNexis Police Department Records Police Report 
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23072&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23073&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23074&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23075&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23076&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23079&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23080&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23081&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23082&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23083&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=23084&noreturn=1


Received Request Type Name Media Outlet City Dept Request 
Jun 04 2026 09:30PM M N/A N/A RFD No Message Left 

Jun 04 2026 06:47PM M Neil KTVN 2 RFD Structure Fire 

Jun 04 2026 06:19PM M N/A KRNV 4/KRXI 11 RFD Brush Fire 4th St./McCarran Blvd. 

Jun 04 2026 06:09PM M Amy KTVN 2 RPD Brush Fire 4th St./McCarran Blvd. 

Jun 04 2026 05:45PM M Amy KTVN 2 RFD Brush Fire 4th St./McCarran Blvd. 

Jun 04 2026 02:21PM M Justin KTVN 2 RFD Vehicle Crash I580/S. Meadows Pkwy 

Jun 04 2026 12:52PM M Alina KTVN 2 RPD Graffiti Cases 

Jun 04 2026 12:35PM M Justin KTVN 2 RFD Suspicious Odor 

Jun 04 2026 11:52AM M Anthony KRNV 4/KRXI 11 City of Reno Eddy Letter of Intent 

Jun 04 2026 11:07AM E Tammy Grant Writing USA City of Reno Grant Writing Training 

Jun 04 2026 10:52AM M Catherine KRNV 4/KRXI 11 RPD Possible Lock Down 

Jun 04 2026 10:46AM E Nico Our Town Reno City of Reno Settlement Case 

Jun 04 2026 09:35AM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash South Meadows Pkwy 

Jun 04 2026 09:32AM M Justin KTVN 2 RPD Vehicle Crash South Meadows Pkwy 

Jun 03 2026 03:42PM M Ryan KTVN 2 City of Reno Downtown Damonte 

Jun 03 2026 03:15PM M N/A KRNV 4/KRXI 11 RFD Brush Fire North Valleys 

Jun 03 2026 02:12PM M Amy KTVN 2 RFD Brush Fire North Valleys 

Jun 03 2026 01:54PM M Emma KUNR RFD River Safety 

Jun 03 2026 10:25AM M Justin KTVN 2 City of Reno Construction Question 

Jun 02 2026 04:49PM M N/A KRNV 4/KRXI 11 RPD Vehicle vs Pedestrian Wells Ave. 

Jun 02 2026 03:03PM M Valerie KOLO 8 City of Reno 4th of July Parade 

Jun 02 2026 02:00PM M Bert KUNR City of Reno Flock Safety Cameras 

Jun 02 2026 12:05PM M Amy KTVN 2 RPD Possible Stabbing S. Virginia St. 

Jun 02 2026 10:15AM M Justin KTVN 2 City of Reno Harmony on the River 

Jun 02 2026 08:31AM E Nico Our Town Reno City of Reno Eddy Letter of Intent 

Jun 02 2026 07:32AM E Nico Our Town Reno RPD Motorcycle Crash 

Jun 02 2026 06:59AM E Nico Our Town Reno RPD Arrest Information 

Jun 01 2026 03:03PM M Kim KRNV 4/KRXI 11 City of Reno Eddy Letter of Intent 

Jun 01 2026 02:22PM M Valerie KOLO 8 RPD Missing Child 

Jun 01 2026 02:15PM M Alisabeth KRNV 4/KRXI 11 City of Reno Downtown Damonte 

Jun 01 2026 12:19PM M Justin KTVN 2 RPD Amber Alert 

Jun 01 2026 11:28AM M Justin KTVN 2 RFD Vegetation Fire Panther Valley 

May 29 2026 09:01PM M Neil KTVN 2 RFD Extracation Crash Clear Acre Ln. 

May 29 2026 07:41PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic 

Requests to City of Reno Media Line (775-430-5005) 

May 29, 2026 - June 4, 2026 



May 29 2026 01:36PM M Valerie KOLO 8 City of Reno Lucky Motel 

May 29 2026 01:26PM M Amy KTVN 2 RPD Possible Gunshot Lake St. 

May 29 2026 01:25PM M Nico Our Town Reno City of Reno Lucky Motel 

May 29 2026 01:08PM E Nico Our Town Reno City of Reno Lucky Motel 

May 29 2026 11:13AM M Amy KTVN 2 RFD Costco Gas Leak 

May 29 2026 11:05AM M N/A KRNV 4/KRXI 11 RFD Costco Gas Leak 

May 29 2026 10:21AM M Siobhan Reno Gazette Journal RFD Costco Gas Leak 

May 29 2026 10:03AM M Jaedyn Reno Gazette Journal City of Reno Election Financial Disclosures 

May 29 2026 09:51AM M Amy KTVN 2 City of Reno Lucky Motel 



Code Enforcement Service Requests Created Last 7 Days Page 1 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Report Title: Code Enforcement Service Requests Created Last 7 Days 

Run Date and Time: 2026-06-05 00:01:00 Pacific Daylight Time 

Run by: System Job 

Table name: sn_gsm_service_requests 

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2026-06-05 00:00:00 

Sort Order: Created in ascending order

119 Service Requests 

Number Case Description Location State Assignment group  Created Ward number 

SER0129833 Lots of debris/trash/Junk 

- 6342 Walnut Creek 

RdSER0129833 

Reporting party states 

lots of debris and junk 

vehicle, trailer and other 

items at 4362 Walnut 

Creek. 

6342 Walnut Creek Rd, 

Reno, NV 89523 

Open Code Enforcement 2026-05-29 09:11:20 

SER0129835 1101 E 4thSER0129835 Bldg Comp: Major 

electrical hazards 

1011 E 4th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-29 09:19:32 

SER0129836 Rental Property Issues - 

1550 Sky 

ValleySER0129836 

Reporting party states 

there has been at 14 

day notice form at the 

Altitude by Vintage at 

1550 Sky Valley C2008, 

has been working with 

Justine on this case as 

his 14 day has expired 

with his bathtub crack. 

Contact info: James 

Barker, 775-409-5527, 

greendruid64@gmail.co 

m. 

1550D Sky Valley Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-29 09:34:15 

https://greendruid64@gmail.co
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SER0129839 Rental Property Issues - 

8000 Offenhauser 

SER0129839 

Reporting states he 

would like an inspection 

on the home as there 

are floor cracks causing 

pests, and wall issues at 

8000 Offenhauser. 

Closed Code Enforcement 2026-05-29 09:39:37 

SER0129895 Service Request - 

Sidewalk 

ObstructionSER012989 

5 

White Chevy Silverado 

work truck completely 

blocking sidewalk from 

pedestrians also in the 

FIRE RED ZONE and 

has been parked there 

every day for over a 

week straight. This has 

to be attended to 

immediately I have had 

to take myself and my 

dog and step off the 

sidewalk which my tax 

dollars pay for to keep 

me and my dog safe 

and out off the streets 

where we were forced to 

leave and almost got hit 

by oncoming traffic 

because of this 

infraction and fire code 

violation. 

4075 Sycamore Way, 

Reno, NV 89502 

Closed Code Enforcement 2026-05-29 13:15:28 
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SER0129896 2178 Castle Rock Dr 

hoopSER0129896 

Good afternoon 

I was sent an email 

saying the case for 2178 

Castle Rock Drive was 

closed. 

Enclosed is a photo 

showing the basketball 

ball hoop was never 

removed. 

This guy is deceptive in 

showing you a photo 

that the hoop was 

removed and I am 

providing a photo that it 

is not removed. 

The photo was taken 

after 12:30 today. 

Sent from my iPhone 

2178 Castle Rock Dr, 

Reno, NV 89523 

Closed Code Enforcement 2026-05-29 13:21:19 
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We have been having 

problems with water the 

entire time we’ve lived 

here. This week, on May 

26 at 11 am, with no 

prior notice, I discovered 

that we didn’t have any 

water to our unit. I 

emailed our property 

manager, who emailed 

back that plumbers were 

on site and they would 

be completing repairs 

that day. Later on the 

26th, I received another 

email saying that repairs 

would be happening that 

day and on Thursday 

(5/28). This morning, 

5/29, I went to brush my 

teeth and discovered we 

had no water, once 

again. I emailed the 

property manager at 

9:10 am, then again at 

11:40 am, and again at 

1:50 pm, with zero 

response or notice 

about us being without 

water. I called the 

property manager three 

times, with no response 

any time. I have multiple 

chronic illnesses and 

have a PICC line 

because of it. I cannot 

be without running water 

without risking a 

SER0129900 Service Request - No 

Utilities in 

RentalSER0129900 

1301 Stardust St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-29 13:56:31 
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bloodstream infection. 

SER0129907 Service Request - 

Homeless Concerns on 

Private 

PropertySER0129907 

Two individuals are 

living in Red Van 

located on APN 015-

292-40. Parked in the 

Mor Furniture parking 

lot. East of the store, 

next to the freeway. 

2210 Harvard Way, 

Reno, NV 89502 

Open Code Enforcement 2026-05-29 14:49:35 
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Hello Reno Direct, 

NNPH apparently 

cannot address this 

citizen concern.  Is the 

concern below (at the 

bottom of this email 

string) something that 

the city might be able to 

look into, since it is in 

City of Reno 

jurisdiction? 

Thanks for taking a look. 

From: Health - EHS 

Front Desk 

<HealthEHS@nnph.org 

> 

Sent: Friday, May 29, 

2026 3:27 PM 

To: Washoe311 

<Washoe311@washoec 

ounty.gov> 

Subject: RE: Activity has 

been posted on Service 

Request #203186 

(Communicable Disease 

) - Washoe County, NV 

Hello, 

Unfortunately, the health 

department has no 

authority to address 

issues concerning within 

residential properties. 

We only have 

SER0129917 FW: Activity has been 

posted on Service 

Request #203186 

(Communicable Disease 

) - Washoe County, 

NVSER0129917 

Open Code Enforcement 2026-05-29 15:38:49 

https://ounty.gov
mailto:HealthEHS@nnph.org
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regulations on certain 

public commercial 

facilities. 

Kind Regards, 

Washoe County, NV 

Activity was posted on 

service request ID 

203186. Activity Details 

Date/Time 5/29/2026 

2:21 PM User Patrick 

Comments John 

Ketcham called back 

(716-490-2225). He is 

still concerned about the 

potential parasitic 

infection and 

John Ketcham called 

back (716-490-2225). 

He is still concerned 

about the potential 

parasitic infection and 

he says that no one 

from health has yet 

reached out to him. 

Service Request Details 

ID 

203186 

Date/Time 

5/26/2026 11:15 AM 

Type 

Communicable Disease 

Address 

Area - Washoe County 

Comments 
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Voicemail caller John 

Ketcham (sp?) says that 

there is a parasitic 

outbreak at his 

apartment complex 

located at 3300 Skyline 

Blvd. ....he lives in 

Apartment 117 with his 

father Joseph Ketcham. 

John's phone is 716-

490-2225. 

Washoe 311 returned 

the call but there was no 

answer and the 

voicemail is full, so 

Washoe 311 is 

forwarding this concern 

to NNPH for 

consideration. 

SER0129919 Code Violations at 

Juniper Village Apts. 

SER0129919 

Per constituent who 

prefers to remain 

anonymous for safety 

concerns: She has 

experienced issues with 

management for over 2 

years. Second and Third 

floor landings are 

cracked, elevator does 

not work, common areas 

are dirty, walkways are 

unkept, tenants have 

junk and sofas on 

patios. 

525 Morrill Ave, Reno, 

NV 89512 

Open Code Enforcement 2026-05-29 15:52:01 
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The above address of 

1502 Oliver was a call 

for service for patrol 

officers on 5/29/26.  The 

resident located at 1510 

Oliver called to report 

juveniles breaking into 

the residence.  When 

Officers arrived, they 

spoke with the resident 

of 1490 Oliver who 

reported that she 

noticed the kids all of 

which appeared to be 

middle school age and 

she ran them off. 

Officers cleared 1502 

Oliver and no one was 

located inside.  The 

residence looks to have 

been abandoned with 

property still inside.  The 

neighbor at 1490 Oliver 

indicated that the former 

resident whom she 

identified as Darren 

Whittaker with a phone 

number of (775) 772-

2762 left the residence 

approximately a year 

ago.  She felt as though 

another family member 

owned the home but 

was unsure.  I attempted 

to place a call with the 

phone number provided 

and it is disconnected. 

SER0129922 1502 Oliver - 

VacantSER0129922 

1502 Oliver Ave, Reno, 

NV 89512 

Open Code Enforcement 2026-05-29 16:05:52 



Code Enforcement Service Requests Created Last 7 Days Page 10 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

The residence has 

overgrown weeds and a 

broken-down vehicle in 

the driveway. 

SER0129943 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0129943 

The Lynch family at 

2445 Foley Way is 

running an AirBnb on 

their property out of their 

Airstream...Foley 

Aircamp on AirBNB. 

This is one of 2 Airbnb's 

on their property. 

2445 Foley Way, Reno, 

NV 89509 

Open Code Enforcement 2026-05-30 07:57:58 

SER0129949 Service Request - Yard 

issues on private 

propertySER0129949 

Very tall weeds in front 

yard 

2775 Severn Dr, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-30 10:29:25 

SER0129950 Service Request - Yard 

issues on private 

propertySER0129950 

Tall weeds to the right of 

driveway 

2680 Severn Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-30 10:32:49 
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Hi there, 

I'm not sure if this is 

worthy of a complaint for 

a code violation. My 

apartment complex has 

gates, which we all have 

fobs and codes for, but 

they 

have barely worked in 

the 2+ years that I've 

lived here. I have 

repeatedly 

asked them about this 

and we always seem to 

get a Band-Aid solution 

where 

they work for one day 

and then non-

functioning for months. 

Recently, I decided to 

take video of the gates 

wide open as I leave at 

3:00 

a.m. every morning for 

work. I have been back 

and forth with my 

complex as 

well as corporate on this 

and have recently just 

sent a certified letter 

trying to see if they will 

get these fixed. They 

have received this over 

a 

week ago and I have 

heard nothing. 

SER0129969 Code Violations - Vida 

Luxury 

ApartmentsSER012996 

9 

6900 Sharlands Ave, 

Reno, NV 89523 

Open Code Enforcement 2026-05-30 15:31:39 
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In the meantime, I had 

been told in an email 

from our leasing 

manager that 

they are going to take 6 

to 12 weeks to be fixed, 

I find this ridiculous. 

I feel this is a bait and 

switch situation. It 

should not be legal to 

lure 

people in thinking this is 

a gated community. I'm 

sure they tell the new 

applicants their 

"reasoning" on why the 

gates are opened 

"through the day" 

yet are actually opened 

all the time. 

They say they keep the 

gates open all day long 

to not deter new 

potential 

residence as well as for 

deliveries all throughout 

the day. Yet, they are 

opened all night long as 

well. I have lived in 

many gated 

communities in my 

life and have never, ever 

heard of this. If things 

were not functioning 

properly, they were back 

up and running within a 
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couple of days. I get a 

lot of pushback on this 

as they gaslight me and 

tell me that the gates 

are 

indeed working. They 

truly are not. Many 

neighbors and I have 

talked a lot 

about this over the years 

and it is a sore spot for 

everybody, we just 

don't know which way to 

go with this. 

We pay a premium to 

live here, I would say for 

myself I pay about $200 

extra a month for these 

kinds of amenities and 

promises. This is very 

disheartening to have 

paid this all along only to 

have things working in a 

half ass manner. 

I have told them that I 

would like to seek legal 

help in this as I am not 

the only one who pays 

this premium as we are 

about 600 units here. 

Sometimes when the 

gates are opened, they 

are leaning on a slant 

which 

makes it look like they 
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are going to come 

crashing in on your car. 

You 

never know if it's 

opening or closing or 

just hung slanted. This 

to me is a 

safety hazard/violation. 

If you would like to 

contact me on this, I 

would be glad to fill you 

in. I 

have dash cam video of 

the gates opened 

throughout the night and 

various 

times when they should 

be closed. 

This is the Vida Luxury 

Apartments at 6900 

Sharlands Ave, Reno 

89523. 

My phone number is 

775-997-6633 and my 

name is Marlee. 

Thank you so much, I 

appreciate you listening 

and taking the time for 

this. 
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SER0129974 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0129974 

J Resort concert has 

been blasting NON-

STOP for TWO DAYS. I 

live at least .5 mile 

away. This is ridiculous! 

It's so loud I can HEAR 

every word of the 

vocals. This is 

completely against the 

noise ordinances. 

345 N Arlington Ave, 

Reno, NV 89503 

Closed Code Enforcement 2026-05-30 19:23:01 

SER0129979 Service Request - 

Homeless 

ConcernsSER0129979 

Lots of tents and prople 

around the building 

860 Aitken St, Reno, NV 

89502 

Closed Code Enforcement 2026-05-31 09:22:22 
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Good morning, 

We received the 

following complaint for 

2700 Pumas St #218 

within the City of Reno's 

jurisdiction. 

Thank you, 

___________________ 

_____________ 

From: geoffery campbell 

<echoteam52@hotmail. 

com> 

Sent: Saturday, May 30, 

2026 10:21 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: Health and 

safety 

Hello So on Tuesday I 

was notified that the 

tenant under me has 

water damage in their 

bathroom coming from 

my unit. And they had it 

inspected. When I was 

notified I sent a request 

in the portal on Tuesday 

informing them I believe 

its my shower 

Hello 

So on Tuesday I was 

SER0129985 Fw: Health and 

safetySER0129985 

2700 Plumas St, Reno, 

NV 89509 

Closed Code Enforcement 2026-05-31 10:27:19 

https://ounty.gov
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notified that the tenant 

under me has water 

damage in their 

bathroom coming from 

my unit. And they had it 

inspected. When I was 

notified I sent a request 

in the portal on Tuesday 

informing them I believe 

its my shower since they 

sit above each other. On 

Wednesday I sent a text 

asking when can they fix 

it. On Thursday they 

said they called 

someone to schedule it 

and contacted me. Now 

Saturday, not shower 

has been fixed and no 

call to come fix it. Been 

over 3 days. 

Sent from my T-Mobile 

5G Device 

Get Outlook for 

Android<https://url.usb. 

m.mimecastprotect.com/ 

s/k02oC1VkG5SBnKw3 

cAIMUV6p81?domain=u 

rldefense.com> 

https://rldefense.com
https://m.mimecastprotect.com
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SER0130005 Dark purple Chevrolet 

Pickup -   1750 W 12th 

St - Parking 

Illegally/Abandoned 

vehicleSER0130005 

Second report. Vehicle 

regularly parked 

blocking sidewalk ADA 

access in violation of 

federal, state, and local 

law. Please do not 

simply drive past the 

property during business 

hours while the vehicle 

owner is not home. 

Please reach out to the 

property resident and 

ask them not to park 

their vehicle blocking the 

sidewalk. 

1750 W 12th St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-31 15:59:28 

SER0130006 Service Request - 

Sidewalk 

ObstructionSER013000 

6 

Landscaping blocking 

sidewalk ADA access 

(more than half of the 

sidewalk) in violation of 

federal, state, and local 

law. Please see photos. 

1770 W 12th St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-31 16:00:55 

SER0130007 White Mobile Mini 

shipping container -    - 

Parking 

Illegally/Abandoned 

vehicleSER0130007 

I am aware this is not a 

vehicle but rather a 

shipping container, but I 

didn't know where else 

to submit this report. 

The container is 

blocking the only 

disability parking space 

and aisle on the 

property and is not in 

compliance with ADA 

regulations. 

1617 N Virginia St, 

Reno, NV 89503 

Open Code Enforcement 2026-05-31 16:07:37 
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SER0130012 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130012 

Weeds high in front 

yards, driveway and in 

front of fence. Garbage 

on driveway off of 

Locust St 

490 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 18:47:47 

SER0130014 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130014 

Tall weeds in vacant lot 537 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 18:54:56 

SER0130015 Service Request - 

Homeless Concerns on 

Private 

PropertySER0130015 

Homeless camp. 

Speeding up and down 

nearby streets. See 

smoke often coming 

from campers. Dumping 

waste to environment 

Closed Code Enforcement 2026-05-31 19:10:00 

SER0130017 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130017 

Tall weeds in vacant lot 580 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 19:26:35 

SER0130019 Service Request - Yard 

issues on private 

propertySER0130019 

Tall weeds in front of 

sidewalk and in front 

yard 

334 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 19:36:11 

SER0130020 Service Request - Yard 

issues on private 

propertySER0130020 

Tall weeds in yard and 

beside sidewalk and 

along driweway 

480 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 19:40:18 

SER0130021 Service Request - Yard 

issues on private 

propertySER0130021 

Weeds in the yard of 

534 Colorado River 

Blvd. 

518 Colorado River 

Blvd, Reno, NV 89502 

Open Code Enforcement 2026-05-31 19:47:44 
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I would like to report 

concerns regarding the 

vacant property at 348 

Wheeler Ave, Reno. 

The property appears 

unsecured and has 

been vacant for an 

extended period. The 

temporary fencing is 

damaged and can be 

easily accessed. I have 

observed individuals 

regularly entering and 

leaving the property, 

storing their belongings 

there, and there appears 

to be activity occurring 

in the two smaller 

structures despite the 

property remaining 

vacant. 

There is also 

accumulating trash on 

the property and a 

noticeable odor. The 

condition of the property 

raises concerns 

regarding sanitation, 

safety, and possible 

unauthorized 

occupancy. 

Given the property's 

condition and the ease 

with which it can be 

accessed, I am 

SER0130022 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130022 

348 Wheeler Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-05-31 20:14:22 
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requesting that the 

property be inspected 

for code compliance and 

any appropriate 

enforcement action 

taken. 

SER0130028 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130028 

CUP states that this job 

is not supposed to start 

until 7:00 a.m. gates 

opened at 5:40 a.m. and 

now workers sitting in 

trucks idling, slamming 

car doors, talking loudly. 

Took video, but cannot 

attach it. 

265 Keystone Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-06-01 06:05:29 

SER0130030 Service Request - 

Homeless 

ConcernsSER0130030 

8-10 tents and ~20 

homeless individuals 

living here for last 4 

days. 

855 Mill St, Reno, NV 

89502 

Closed Code Enforcement 2026-06-01 06:53:29 

SER0130034 Service Request - 

Sidewalk 

ObstructionSER013003 

4 

The entire apartment 

complex has not been 

maintained. Bushes are 

covering the walkways, 

and outside light bulbs 

have not been replaced. 

Homeless hanging 

around the area and 

sleeping behind the 

bushes which is putting 

the tenants at risk of 

crime and safety. Thank 

you 

1410 Carlin St, Reno, 

NV 89503 

Open Code Enforcement 2026-06-01 07:07:40 
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Hello, Is there any 

status update on this 

request? Sent from my 

iPhone Begin forwarded 

message: From: Scott 

<scottelam14@gmail.co 

m> Date: May 26, 2026 

at 10:41:06PM PDT To: 

Washoe311 

<washoe311@washoec 

ounty.gov> Cc: 

renodirect@reno.gov 

Subject: Re: A new 

Service Request has 

been created 

i 

This message needs 

your attention 

This is a personal email 

address. 

You've never replied to 

this person. 

Mark Safe [https://login-

usb.mimecast.com/u/log 

in/?gta=apps&link=cyber 

graph-

report/eyJhbGciOiJSU0 

EtT0FFUC0yNTYiLCJlb 

mMiOiJBMjU2R0NNIn0. 

PYcAkUPhrvXz3_K5Ka 

hwip-

BAoVnegeEoGAMyJpA-

Z1D4G_jKKhm4Wb4uK 

Mw36xyMa6F3eoxTsR7 

5ITuROqPhJIyeIp7FogC 

SER0130047 Fwd: A new Service 

Request has been 

created [Request ID 

#203072] (Dump Days) - 

Washoe County, 

NVSER0130047 

6053 Katie Ct, Reno, NV 

89523 

Closed Code Enforcement 2026-06-01 08:26:09 

https://usb.mimecast.com/u/log
https://login
mailto:renodirect@reno.gov
https://ounty.gov
https://scottelam14@gmail.co
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9NSRZnbgkuvveSpYBe 

bvQbLAo1rvmWr_lBnIJ 

nC3JcZgNe0pz7576bU4 

lwUKjPUdrVEXKf7RJYx 

EPfO0TTfRdUqGGeR5y 

d0u_5SFvHwGHNcET2 

8dyUjxD73_S09zUf2yo 

Aysq-

GWG8BF6Y2RiJmz4m 

mGKjNL2jUhmPUJ0v8G 

8ZjaRC6PvuR2wklNsTs 

mngmgrx8UBXDl7oJOF 

2dZrD9Ct3HSmZskr-

q9n4oCpcbVGJPtzJuu6 

Z7Ncg.zrIYLKmsPOyfT 

Cj_.NQjls1ZkQLiXrlGHR 

7ywo_TDjbiLWKin3KuV 

sJoIteFaF5iMQHUJdOtg 

VSyzjHQEGt8IGSiQUA 

A1CU04_-

kACPP7b6TihnmmO2ab 

4_Mc8wO9f-

jyZq4RQXdlfZ47hkS2B 

SrPBQb65PfYcIGiN98g 

MblnE9sYOh_FDCqIdN 

_UGs9T4pLzQXGYK-

I7A6MVZkRQzmdPwnQ 

M6JKDc2tky7FHEtg0idz 

7kQTu0V8rm9IK45NOb 

SkJ8YXnXKzr3NIYoI_Q 

Of_o1IyRbhEB4PP1lNVj 

sQYiiwX_Hoigly066vNy 

wAptr4N4wsGmBOthk5 

swj0uBE9pXKLE6zAKW 

w3NlBsi8507LCKHiS75 

YxEYj-

UWNumoLKDuwC5MH 

U6GqRMa8wHBSXPAN 
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-

oiw9FMWENwD0METy 

_4gyGIKItE9YEOdUVFc 

th3V6eiG-

vhDbl9xRnPRELbcFxuU 

xCL_tRi9dR6-

LYhAxV4sgbRvVgnCf3L 

A9SLot4W7sVsUsr5Der 

gFBWdQsANkcxFViFC 

GShfD63kPwlkNUHHD6 

U8.-

gpXGAYFRd32tibKPYq 

VIQ&action=safe]Report 

[https://login-

usb.mimecast.com/u/log 

in/?gta=apps&link=cyber 

graph-

report/eyJhbGciOiJSU0 

EtT0FFUC0yNTYiLCJlb 

mMiOiJBMjU2R0NNIn0. 

jxZOlAuVXRgF2AfF0qdl 

xjDI-

e1hGO4XXiO37Nc62KF 

WH50larBXiChhT81V4c 

hcakZbVIejowtmYlEY4k 

z7ZSBOd9QrbHDCuCN 

ySWxDFawJLpNHjezD6 

YdxZEznMFXu3F92c8Yl 

nklxwp3zeTiYXLwJCC9f 

Ue3F-jOsvkC9ccyh-

UG39Bcimtq-

Yl0tmoiencmPk_b6GrQ 

eBrDRBnKCClTX9enc-

2uYp_6kjqakMr3U8AVpi 

SINT9MbDWu33ynXBU 

_ySF-

c6y_RW3D6hXEmOc3X 

v1eIBJmdh4wBhdKbKe 

https://usb.mimecast.com/u/log
https://login
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Mi987ItXiCrI_qB1XX-

QxQYyJSeVyFj67JSerIp 

zuuHA.hhWckxfdLdBkJI 

Mw.iJefYMf39gD2usYo 

ZIN_0s93asdWle2WLN 

ED7WD1DYTWNyKbyzt 

yc16R2pbVhL3TPyqva9 

S2JdtmkQUeUvlWfqM_ 

aK98eVT7XAHzWdc4N 

Fk51f4kT4uF3CUJU9lc4 

4J828Q2hXbSYq299W7 

hmO3P_pfOCqZ2lwrjHC 

xI0GBkQYN8okwopYc7I 

0mhRTndNEoJr7qj8cz8 

WTFrPyMkTEtHp2Th2V 

skw2148d50v2SS-

J5RfpvO2-

rwQytaJdc3LyBl95XHsx 

OWfom9SOEsWVQyaN 

6oDzAvpTOGNVa_BK2 

uewJr3E7edw90ZR1Bc 

XBGm1Hjq9UMk7KO9L 

8bFndSyHZiXxtYY2Hfg 

uF2CKsm48V4PGzbDZ 

mw7Tn_eoalWVW-

MArLR4WIz_4Tb4uwwo 

MCusb-

a9RBE4OeLWVsbBBth 

MVCh3lTOT9_iXM2Tny 

pj1dCcwBCzldxXFIxNG 

gOoRm5BAakN-

egc9QsjDpwg042HVd30 

BWzAZmszABJI3fhw-

cIVTGopwkGVcyjartdluL 

zzUynERC9V7PN.gP6w 

GnN5OCrvEx2c1-2iyg] 

Powered by Mimecast 
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CGBANNERINDICATO 

R Hello, 

Is there any status 

update on this request? 

Sent from my iPhone 

Begin forwarded 

message: 

From: Scott 

<scottelam14@gmail.co 

m> 

Date: May 26, 2026 at 

10:41:06 PM PDT 

To: Washoe311 

<washoe311@washoec 

ounty.gov> 

Cc: 

renodirect@reno.gov 

Subject:Re: A new 

Service Request has 

been created [Request 

ID #203072] (Dump 

Days) - Washoe 

County, NV 

Thank you for your 

response. 

mailto:renodirect@reno.gov
https://ounty.gov
https://scottelam14@gmail.co


Code Enforcement Service Requests Created Last 7 Days Page 27 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

Renodirect, could you 

please see to this 

matter, it would be 

greatly appreciated. 

Sent from my iPhone 

On May 26, 2026, at 

9:08 AM, Washoe311 

<washoe311@washoec 

ounty.gov> wrote: 

 Open 

Good day, 

Thank you for 

contacting Washoe311. 

Based on the address 

provided, you would 

need to contact the 

City of Reno for 

assistance. You can 

reach them at 775-334-

4636 or 

renodirect@reno.gov 

mailto:renodirect@reno.gov
https://ounty.gov
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[mailto:renodirect@ren 

o.gov] . We have 

included them on this 

email as well. 

Sincerely, 

<image001.png> 

Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco 

unty.gov 

[mailto:washoe311@w 

ashoecounty.govs]| 

Office: 3-1-1  | 

775.328.2003| Fax: 

775.328.2491 

1001 E. Ninth St., Bldg 

A, Reno, NV 89512 

mailto:washoe311@w
https://unty.gov
mailto:renodirect@ren
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[https://url.usb.m.mim 

ecastprotect.com/s/Fb 

daC4WnzgF9YoA1SOfjc 

4Ef4d?domain=washoe 

county.us] 

<image002.png> 

[https://url.usb.m.mim 

ecastprotect.com/s/Fb 

daC4WnzgF9YoA1SOfjc 

4Ef4d?domain=washoe 

county.us] 

<image003.png> 

[https://url.usb.m.mim 

ecastprotect.com/s/Cq 

3nC5AoRjCpgvYGcOh5 

cksMjL?domain=twitter 

.com] 

<image004.png> 

[https://url.usb.m.mim 

ecastprotect.com/s/s9 

P9C6YpBkf0VDlKCmi3c 

5jH4E?domain=facebo 

ok.com] 

<image005.png> 

https://ecastprotect.com/s/s9
https://url.usb.m.mim
https://ecastprotect.com/s/Cq
https://url.usb.m.mim
https://county.us
https://ecastprotect.com/s/Fb
https://url.usb.m.mim
https://county.us
https://ecastprotect.com/s/Fb
https://url.usb.m.mim
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[https://url.usb.m.mim 

ecastprotect.com/s/gJR 

tC7DqplCVEqjkTNs5co 

PusU?domain=washoe 

county.us] 

NOTICE: This 

communication, 

including any 

attachments, may 

contain confidential 

information and is 

intended only for the 

individual or entity 

whom it is addressed. 

Any review, 

dissemination, or 

copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

https://county.us
https://ecastprotect.com/s/gJR
https://url.usb.m.mim
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not the intended 

recipient, please 

contact the sender by 

reply email, delete and 

destroy all copies of 

the original message. 

From: Washoe311 

<washoe311@washoec 

ounty.gov> 

Sent: Friday, May 22, 

2026 5:14 PM 

To: Washoe311 

<Washoe311@washoe 

county.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#203072] (Dump Days) 

- Washoe County, NV 

Washoe County, NV A 

new service request 

has been filed. Service 

Request Details ID 

[Truncated] 

https://reno.service-now.com/task.do?sys_id=cfcab89087d1c3501480b996cebb3540
https://county.gov
https://ounty.gov
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SER0130077 627 SUTRO ST- Weeds 

SER0130077 

Large amount of weeds 

and dead grass on this 

vacant parcel, which is 

presenting a fire hazard 

and safety hazards. 

627 Sutro St, Reno, NV 

89512 

Open Code Enforcement 2026-06-01 10:30:43 

SER0130087 Service Request - 

Sidewalk 

ObstructionSER013008 

7 

Mound of dirt blocking 

sidewalk for over a 

week! To be honest 

nothing is being done by 

the city of Reno to keep 

the sidewalks in this 

whole community clear 

of debris it’s getting 

ridiculous that one home 

owner (me) is the only 

one to care about this 

entire community and 

keep it looking good. 

4085 Weeping Willow 

Ct, Reno, NV 89502 

Open Code Enforcement 2026-06-01 11:06:26 
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Hello. I left a voicemail. I 

just want to be sure I 

can reach someone in 

time. I stupidly didnt 

actually know about this. 

Or that we could call 

someone for this. We 

live at 8900 mahone 

drive reno nv 89506. We 

moved into 

our rental in April and 

have had mold in our 

shower. A non working 

fan in 

the bathroom, nails 

sticking out of carpet 

transitions, no smoke 

alarm in 

the kitchen, nails in the 

fence boards and a rock 

sitting on the roof to 

keep birds out. I dont 

think this pertains to you 

but pre existing dog 

damage and damage 

around the house. We 

just want someone else 

to document 

with us for proof we 

arent crazy asking for 

these things since we 

may go to 

court. We are currently 

building out our case for 

small claims due to 

retaliation for asking for 

repairs and be asked to 

move out multiple times. 

SER0130091 SER0130091SER01300 

91 

8900 Mahon Dr, Reno, 

NV 89506 

Closed Code Enforcement 2026-06-01 11:16:12 
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Please give me a call at 

775-343-6592 or 775-

379-4160. They want us 

out by 

the 7th. We were hoping 

to get someone to come 

see this before than as 

she 

is already trying to get 

people to come see the 

property to re rent. 

Thank 

you in advance. 

Selena Graphix 

775-343-6592 

✉ 

selena.graphix@gmail.c 

om 
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Hello I was just 

wondering if i should 

submit a specific 

request or 

anything that will help us 

hopefully get some help 

before the 7th. We 

apologize for the last 

minute request. We 

honestly didnt know 

about this 

until now. We were 

hoping to get help with a 

walk through prior to us 

leaving. We asked for 

repairs to got mad, told 

us they were fixing 

anythign 

else and asked us to 

leave multiple times.  As 

well as the landlords 

husband came over and 

got upset because we 

asked for repairs. We 

are 

building a case for small 

claims and was hoping 

to get some help in time. 

Thank you for your time. 

Selena Quintana 

*Digital Marketing & 

Brand Consultant* 

Selena Graphix 

775-343-6592 

✉ 

SER0130093 SER0130091SER01300 

93 

Closed Code Enforcement 2026-06-01 11:28:10 
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selena.graphix@gmail.c 

om 

Marketing Strategy | 

Branding | Social Media 

Management 

Graphic Design | Digital 

Menus | Online 

Business Optimization 

SER0130094 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130094 

Front-yard weeds are 

getting overgrown and 

dry. 

3290 Sunnyvale Ave, 

Reno, NV 89509 

Open Code Enforcement 2026-06-01 11:28:37 

SER0130095 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0130095 

Residents next door at 

134 S Maddux having 

parties in backyard 

using music and 

amplifiers for kareoke. 

Police have responded 

but cannot help as 

occupants will not 

answer door and police 

say they cannot enter 

backyard.  This is an 

issue with defiant 

occupants which I 

expect to continue.  The 

owner of the house two 

doors down and next to 

partiers has had same 

problems and supports 

me in this problem. 

134 S Maddux Dr, 

Reno, NV 89512 

Closed Code Enforcement 2026-06-01 11:33:57 
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SER0130097 300 HOLCOMB AVE- 

Trash SER0130097 

Unsecured dumpster 

and large amount of 

trash overflow on the 

property. Dumpster is 

located in the back 

parking lot. 

300 Holcomb Ave, 

Reno, NV 89502 

Open Code Enforcement 2026-06-01 11:38:16 

SER0130101 1825, Carolyn Way 

SER0130101 

Per voicemail : "My 

name is Sarah tilmans. 

My phone number is 

7753991041, calling to 

report a sanitation. 

Hazard at my property. 

Uh, we have tenants 

that have dug a big hole 

and are now pooping in 

it, I've asked them to 

stop and they're not 

stopping. They've 

continued to poop in the 

big hole in the yard. Um 

and so I need to figure 

out what to do from 

here. Thank you so 

much again. Sarah 

Tillman 1825, Carolyn 

Way Reno. Nevada 

7753991041. Thank 

you." 

1825 Carolyn Way, 

Reno, NV 89506 

Open Code Enforcement 2026-06-01 11:59:54 

SER0130106 Service Request - Yard 

issues on private 

propertySER0130106 

Knee high weeds all 

over front yard. 

Complete eyesore for 

months. 

4410 Mira Loma Dr, 

Reno, NV 89502 

Closed Code Enforcement 2026-06-01 12:06:01 
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SER0130108 Service Request - 

Sidewalk 

ObstructionSER013010 

8 

This is on the sidewalk 

in front of our property, 

which is causing an 

unsafe environment for 

passersby.  Not sure 

who/why this is opened 

up. 

100 Vassar St, Reno, 

NV 89502 

Open Code Enforcement 2026-06-01 12:08:19 

SER0130109 Service Request - Yard 

issues on private 

propertySER0130109 

Overgrown lawn/weeds 2952 Caballo Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-06-01 12:08:57 

SER0130111 Service Request - Yard 

issues on private 

propertySER0130111 

overgrown lawn/weeds 2962 Caballo Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-06-01 12:09:59 
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Per voicemail : "Hello. 

Um, I live at the Wonder 

Lodge and I want to 

complain about some 

things that are going on. 

In here, I have been 

asking management and 

um, maintenance staff 

for at least. 6, 7 months. 

Now to 6 a week that is 

in my room and I'm 

sitting here and my 

feeling is leaking 

because the upstairs 

rooms are also leaking. 

And even though they 

say they fix them, they 

don't because my stuff is 

still leaking and I've 

asked management 

over and over and over 

again, to please fix the 

problem. And he asks 

the the maintenance 

crew to fix them. But the 

owners pull the 

maintenance crew to 

their own residential 

housing, their own 

houses and has their 

maintenance crew work 

on the owner's, Lawns 

and stuff like that. 

Instead of Fixing the 

problems here at the 

Wonder watch. So us as 

tenants are stuck with all 

these issues and 

SER0130112 Wonderlodge Concerns 

SER0130112 

430 Lake St, Reno, NV 

89501 

Closed Code Enforcement 2026-06-01 12:10:54 
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problems and nobody's 

taking care of anything 

and the owners don't 

care.And I'm sick of the 

owner is not carrying, 

and we're having to go 

through all this. So 

please, can you do 

something? Because I'm 

tired of of talking to 

management. And I'm 

tired of talking to 

maintenance because 

nothing is getting done. I 

have a daughter on the 

way and I don't want my 

child in this condition. 

Yes, I don't want my I 

don't want my daughter 

in this condition to 

where I'm having to 

worry about leaks. And 

and mold, and stuff like 

that. I I I don't want to 

deal with it. so, please 

do something. Because 

I know y'all have been 

here before and this is 

ridiculous that us as 

tenants are having to go 

through this. Thank 

you." 

SER0130113 Service Request - Yard 

issues on private 

propertySER0130113 

Overgrown weeds front 

yard 

4065 Houston Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-06-01 12:12:15 
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Per voicemail : Hi, my 

name's bill zarker. 

Phone number 775-691-

7803. Um, I'm calling for 

to make a complaint and 

I believe it would be with 

the, um, Code 

Compliance department 

for the City of Reno. It's 

in regards to West 

Coast self storage at 

10650 South Virginia 

Street, nearest cross 

street is Foothill. Uh 

their phone number, 

7758531664 they have 

2 elevators in the 

building and they only 

have 1 currently 

functional and basically 

it's not a ADA 

Compliant. The 1 at the 

Eastern end of the 

building, um, serves that 

side and their stairways 

that go up from there. 

There's no way to 

access without going up 

the stairway. And when 

I've got And the, my 

friend has a a unit. And I 

also I was helping her, 

but my knees I'm 

handicapped. She has 

Ms. And we can't get 

can't clear out the 

storage unit because it's 

on the second floor. And 

SER0130132 10650 S Virginia 

SER0130132 

10650 S Virginia St, 

Reno, NV 89511 

Open Code Enforcement 2026-06-01 12:51:49 
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there's no way to get up 

or down those stairs 

without taking a fall risk 

plus, I think they're in 

violation of the city code. 

It's been 6 months that 

they've been dancing 

around, getting it 

repaired. So anyways, 

I'd appreciate a phone 

call. If you get a chance, 

my name is Bill zarker z 

a r k e r 77756917803. 

Thank you." 

SER0130146 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0130146 

600spokane street has 

encroached on to my 

property and damaged 

damaged the fence at 

back side of the yard. 

aswell pushed the 

bottom of fence inward 

beyond fence line  well 

building a secondary 

fence offset by roughly 

12 inches.  From original 

fence this causes fire 

hazard from debris 

building up in-between 

fences. 

610 Spokane St, Reno, 

NV 89512 

Closed Code Enforcement 2026-06-01 13:08:33 

SER0130162 Service Request - 

Traffic Obstructions (line 

of sight/tree obstructing 

signs)SER0130162 

Basketball Structure 

located on a public 

street 

1520 Elizabeth St, 

Reno, NV 89509 

Open Code Enforcement 2026-06-01 13:39:56 
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SER0130167 Service Request - 

Homeless Concerns on 

Private 

PropertySER0130167 

Homeless person using 

the dumpster corral for 

sleeping at 745 West 

Moana - Renown 

Medical clinics. 

745 W Moana Ln, Reno, 

NV 89509 

Closed Code Enforcement 2026-06-01 13:59:12 

SER0130176 1025 N Hills Blvd- no 

handicap signs 

SER0130176 

Property has removed 

all handicap spots from 

the parking lot 

1025 N Hills Blvd, Reno, 

NV 89506 

Open Code Enforcement 2026-06-01 15:00:52 
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Hello Reno Direct, 

As it falls under Reno 

jurisdiction, might  you 

be able to have 

someone look into the 

complaint below? 

washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

203773 

Date/Time 

6/1/2026 2:57 PM 

Type 

Building Code Violations 

Address 

5201 W 4TH ST, Reno 

Origin 

Website 

Comments 

I live at old 40 W. Motel 

at 5201 W. 4th St. and 

Dakota enforcement 

came out and did an 

inspection and the 

owner hid a lot of things 

that are wrong. He has 

non-licensed people 

doing his work that are 

not even licensed or 

have experience with 

what they’re doing and 

they didn’t even go into 

the one place where it 

SER0130183 FW: A new Service 

Request has been 

created [Request ID 

#203773] (Building 

Code Violations) - 

Washoe County, 

NVSER0130183 

5201 W 4th St, Reno, 

NV 89523 

Closed Code Enforcement 2026-06-01 15:22:20 
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caught on fire and I 

don’t even know if you 

guys knew about that 

because you the con 

enforcement never went 

into that area and there 

is bad mold in every 

room. There is air-

conditioning only when 

he wants to turn it on 

being the owner is when 

I say he they come into 

rooms without 

announcement and the 

Manager is deathly 

afraid of him. It’s really 

bad and I really wish 

you guys would really 

come to a more 

thorough investigation 

on him and his hotels 

they’re about all the 

same. I’ve tried to talk to 

some of the workers that 

don’t even speak 

English and are afraid to 

even talk because they 

don’t wanna be 

deported and I would 

like to remain 

anonymous because he 

has threatened most 

every person that lived 

here 

Submitter 

name, no 

5201 West 4th st 

Reno, NV 89523 
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uglyfishstick64@gmail.c 

om<mailto:uglyfishstick6 

4@gmail.com> 

SER0130184 Homeless- Smart and 

Final SER0130184 

Large homeless camp 

behind smart and final. 

Large amount of 

needles. Active drug 

use. Request for RPD 

support to help trespass 

them 

365 E Plumb Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-06-01 15:24:10 

SER0130186 3510 Socrates- weeds 

SER0130186 

large amount of the yard 

is filled with weeds, 

dead grass, and gas 

tanks. reporting party is 

concerned about a fire 

occurring 

3510 Socrates Dr, 

Reno, NV 89512 

Open Code Enforcement 2026-06-01 15:32:10 

mailto:4@gmail.com
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SER0130199 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0130199 

I have already called 

Non-Emergency 

dispatch last week to 

come out. These people 

have a dog that literally 

never stops barking. 

Half the time it sounds 

like it’s in distress. It is 

disturbing the entire 

neighborhood. Plus you 

can hear it in the next 

neighborhood over and 

something needs to be 

done immediately. 

Animal control is of no 

help because they just 

want the dog to bark 

while you log it for 

months on end and it 

not be anonymous. With 

as crazy as people are 

these days, there is no 

way anyone should 

have to file a report that 

includes their contact 

information. But this 

barking needs to stop 

immediately! 

5221 Coit Dr, Reno, NV 

89523 

Closed Code Enforcement 2026-06-01 16:35:35 



Code Enforcement Service Requests Created Last 7 Days Page 48 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0130205 Service Request - Yard 

issues on private 

propertySER0130205 

Totally overgrown 

weeded yard.  We do 

this every year.  The city 

has been amazing in 

getting them to take 

care of the yard in the 

past.   It’s a fire danger 

and devalues the 

properties surrounding 

their home.  As you 

check their property 

there are a couple more 

that do not take care of 

theirs as well.  Please 

review the entire cul te 

sac.  We love our 

property and can’t stand 

that we are one of the 

only at the end of the 

road that maintains 

ours.  It’s an eyesore for 

Old Southwest Reno! 

Please check on them 

yet again!  Thank you! 

Trying to get ahead of 

the 4 foot tall weeds. 

My kids are ashamed to 

have friends over 

because of how our 

neighbors take care of 

theirs.  3-4 houses 

either way are 

immaculate.  Just not 

adjacent neighbors. 

1155 Johnson Pl, Reno, 

NV 89509 

Open Code Enforcement 2026-06-01 18:08:52 
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I have been living here 

going on 9 months. And 

when I moved in, I had 

to sign a lease 

agreement that there 

was no one to be 

hanging out in the lobby 

specific hours for things 

to be quiet. Also, there's 

not supposed to be 

smoking cigarettes 

anywhere in where I 

was.And that's all I smell 

constantly. The\n Staff 

hazard children running 

around the entire 

building constantly and 

not too recently. Since 

I've moved in, they have 

put couches and a TV in 

the lobby, and there's 

people hanging out 

almost 24/7. Anytime I 

come in and out of the 

building, these people 

are the same people 

that hang out all day, 

they have homeless 

people in the building, 

charging their phones. 

Another thing is there is 

a severe cockroach 

infestation. It's 

disgusting. 

I think the last thing I 

have to say is the library 

which is a bar 

downstairs. The amount 

SER0130215 Service Request - 

Rental Property 

IssuesSER0130215 

136 West 2nd Street, 

Reno, NV 89501 

Closed Code Enforcement 2026-06-01 21:34:07 
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of noise they put out 

with the megahertz and 

all it's ridiculous, I've 

had glasses with, you 

know, a glass with water 

on it, come off and 

break on the floor 

because of the amount 

of bass and frequency 

coming from directly 

downstairs.  I don't see 

how that's feasible or 

legal. 

SER0130224 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130224 

Abandoned motel has 

transients living in it, 

dumping trash onto the 

street. 

75 High St, Reno, NV 

89502 

Open Code Enforcement 2026-06-02 05:50:24 

SER0130229 Service Request - Yard 

issues on private 

propertySER0130229 

The street-facing front 

yard at 1850 Prior Road 

hasn't been maintained 

for some time and 

there's a dead tree on 

the property along with a 

weed-infested yard. 

The tree is a fire hazard 

and may be unstable 

and possibly fall into the 

sidewalk and street. 

1850 Prior Rd, Reno, 

NV 89503 

Open Code Enforcement 2026-06-02 06:57:38 
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Hello, 

Thank you for contacting 

Washoe County Code 

Enforcement.  The 

address you mentioned 

in your email is within 

the City of Reno and 

unfortunately outside of 

our jurisdiction.  I have 

already forwarded your 

email to the City of 

Reno. 

From: Kaotic Kreations 

<kaotickreationspa@ya 

hoo.com> 

Sent: Monday, June 1, 

2026 10:42 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: Over 

occupancy 

I would like to report 4 

people living in a one 

bedroom apartment at 

the 2300 west 

apartments in Reno. It's 

building 101 the 

apartment upstairs to 

the left. I don't know 

what letter  the 

apartment is. It's also 

possible that the 

SER0130230 RE: Over 

occupancySER0130230 

2300 Harvard Way, 

Reno, NV 89502 

Open Code Enforcement 2026-06-02 07:27:00 

https://ounty.gov
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resident on the lease is 

also an illegal 

immigrant. The 

resident's name is Jose 

Luis Kennedy. He has 3 

other people living there 

that aren't on his lease 

and one of them has an 

eviction from there. 
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530-301-1260 

Per voicemail : "Hi. I 

need to report an 

immediate safety hazard 

and potential zoning 

violation at the address 

of 425 Western Road in 

Reno Nevada, ZIP code 

89506. Um, our 

neighbors have turned 

an active passenger, 

parking lot in the dirt lot, 

right next to it. Into an 

unpermitted industrial 

staging Zone. They 

have dropped a massive 

shipping container in our 

stacking and building 

heavy metal steel 

beams, right? Up 

against the resident's 

vehicles. Um, most 

importantly, they are 

operating heavy 

machinery in a boom, lift 

immediately adjacent to 

where people are 

parking and walking with 

zero proper safety, 

barriers and fencing or 

pedestrian protection. 

Um, multiple times a 

day, we are seeing large 

Large large, metal, 

metal, beams like 

almost hitting our 

vehicles. It is creating an 

SER0130256 425 

WesternSER0130256 

215 W 4th St, Reno, NV 

89501 

Open Code Enforcement 2026-06-02 09:08:34 
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incredibly dangerous 

environment for all of 

the residents and I have 

photographic evidence 

that I can submit. Um, 

I'd like to file a formal 

complaint for a code 

enforcement officer to 

inspect their permits in 

safety, setbacks, It's 

becoming unruly and 

unsafe. My phone 

number is 

53030111260. Thank 

you" 

SER0130257 Service Request - 

Sidewalk 

ObstructionSER013025 

7 

Landscaping obstructing 

sidewalk ADA access. A 

wheelchair, stroller, or 

other mobility device 

would not be able to use 

this sidewalk due to the 

foliage. 

1035 Alturas Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-06-02 09:09:01 

SER0130260 Service Request - 

Sidewalk 

ObstructionSER013026 

0 

Landscaping obstructing 

sidewalk ADA access. A 

wheelchair, stroller, or 

other mobility device 

would be unable to use 

the sidewalk due to the 

foliage. 

1301 W 12th St, Reno, 

NV 89503 

Open Code Enforcement 2026-06-02 09:11:20 

SER0130263 Service Request - 

Sidewalk 

ObstructionSER013026 

3 

Landscaping obstructing 

sidewalk ADA access. A 

wheelchair, stroller, or 

other mobility device 

would be unable to use 

the sidewalk due to the 

foliage. 

1185 Alturas Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-06-02 09:12:35 
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SER0130262 2520 IDLEWILD DR- 

Weeds SER0130262 

Large amount of weeds 

visible from the public 

right of way. Reporting 

party is concerned about 

a fire hazard. 

2520 Idlewild Dr, Reno, 

NV 89509 

Open Code Enforcement 2026-06-02 09:12:57 

SER0130264 Service Request - 

Sidewalk 

ObstructionSER013026 

4 

Landscaping obstructing 

sidewalk ADA access. A 

wheelchair, stroller, or 

other mobility device 

would be unable to use 

the sidewalk due to the 

foliage. 

607 Robinson Ct, Reno, 

NV 89503 

Open Code Enforcement 2026-06-02 09:15:28 

SER0130265 2710 Larkspur St- 

Weeds SER0130265 

The reporting party 

advises that this 

property is overgrown 

with weeds and is 

presenting a fire hazard 

2710 Larkspur St, Reno, 

NV 89512 

Open Code Enforcement 2026-06-02 09:16:33 

SER0130289 1058 BLUE LAKES RD- 

stripped car 

SER0130289 

Vehicle missing engine 

and wheels. Vehicle is 

visible from the public 

right of way. Partially on 

the driveway, partially 

on the side yard. 

1058 Blue Lakes Rd, 

Reno, NV 89523 

Open Code Enforcement 2026-06-02 10:46:33 

SER0130310 Service Request - 

Sidewalk 

ObstructionSER013031 

0 

The boat trailer tongue 

is blocking the sidewalk, 

creating a safety hazard 

for pedestrians. At one 

point, the trailer’s weight 

caused the support 

blocks under the tongue 

to tip over. Children 

walking to the school 

bus stop and families 

with strollers also use 

this sidewalk to reach 

the mailboxes. 

3065 Blackthorn Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-06-02 11:58:27 
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SER0130311 340 Denslowe 

DrSER0130311 

The reporting party 

advises that this 

property is overgrown 

with weeds and is 

creating a fire hazard 

340 Denslowe Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-06-02 12:06:33 

SER0130314 631 Humboldt- APT 

GSER0130314 

The reporting party 

advises that there is a 

very strong smell in this 

unit and has been 

persistant since moving 

in, in 2025. Smell is like 

a chemical, cleaning 

smell. Request for a 

return phone to discuss 

this in greater detail 

323 Saint Lawrence 

Avenue, Reno, NV 

89509 

Closed Code Enforcement 2026-06-02 12:12:20 

SER0130317 Service Request - 

Debris on Private 

PropertySER0130317 

Debris and litter 

clogging the storm drain. 

Parking lot in general 

trashy 

5105 Summit Ridge Ct, 

Reno, NV 89523 

Open Code Enforcement 2026-06-02 12:18:32 
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SER0130325 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130325 

Property maintenance 

and potential safety 

concern at 910 

Tamarack Dr 

The property has an 

unstable covered patio 

structure that appears to 

be deteriorated and may 

present a safety hazard. 

There is also a 

significant accumulation 

of damaged shade 

structures, and other 

debris stored on the 

property. 

The materials have 

been present for an 

extended period and 

appear to be creating 

unsafe and unsightly 

conditions. Requesting 

that Code Enforcement 

inspect the property and 

determine whether 

these conditions comply 

with applicable building 

and property 

maintenance codes. 

910 Tamarack Dr, Reno, 

NV 89509 

Open Code Enforcement 2026-06-02 12:40:28 

SER0130329 Service Request - Yard 

issues on private 

propertySER0130329 

2 foot high overgrown 

dry weeds front yard 

4365 Mira Loma Dr, 

Reno, NV 89502 

Open Code Enforcement 2026-06-02 13:35:11 

SER0130330 Service Request - Yard 

issues on private 

propertySER0130330 

2 foot high dry weeds 

front yard 

2727 Santa Ana Dr, 

Reno, NV 89502 

Open Code Enforcement 2026-06-02 13:37:08 



Code Enforcement Service Requests Created Last 7 Days Page 58 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0130335 13201 S Virginia St-

Homeless SER0130335 

The reporting party 

advises that there are 

homeless living on the 

property, in units, in 

uhauls, in trailers and is 

concerned for their 

wellbeing 

13201 S Virginia St, 

Reno, NV 89511 

Open Code Enforcement 2026-06-02 13:44:14 

SER0130337 137 Winter- Mold and 

leaks SER0130337 

Request for an 

inspection of this rental 

due to mold inside the 

building and consistent 

leaks. Requests have 

been submitted to the 

property manager 

without resolution 

137 Winter St, Reno, NV 

89503 

Open Code Enforcement 2026-06-02 13:46:57 

SER0130341 410 Shire- Weeds 

SER0130341 

Overgrown weeds on 

the property, visible from 

the public right of way 

410 Shire Ct, Reno, NV 

89521 

Open Code Enforcement 2026-06-02 13:55:20 

SER0130343 Service Request - 

Rental Property 

IssuesSER0130343 

The ceiling has been 

leaking for over the past 

4 years whenever there 

is heavy weather and 

there is now mold in the 

ceiling that my landlords 

have not addressed. 

137 Winter St, Reno, NV 

89503 

Closed Code Enforcement 2026-06-02 13:56:44 

SER0130353 6057 Citation Ct - Dead 

pine tree SER0130353 

Referral from RFD - 

Visible from PROW on 

Katie Ct 

The reporting party 

advises that there is a 

large dead pine tree in 

the back yard and about 

three inches of dead 

pine needles on the roof 

that are presenting a fire 

hazard. 

6057 Citation Ct, Reno, 

NV 89523 

Open Code Enforcement 2026-06-02 15:08:59 
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SER0130364 2178 Castle Rock 

DriveSER0130364 

Good afternoon 

You closed this out and 

the hoop was never 

removed from the street. 

You are being misled 

This has been occurring 

now for two weeks. 

The photo the owner 

sends you is 

manipulated. 

Can you do something 

about this. 

Thanks 

Sent from my iPhone 

2178 Castle Rock Dr, 

Reno, NV 89523 

Closed Code Enforcement 2026-06-02 16:01:48 

SER0130380 Service Request - Yard 

issues on private 

propertySER0130380 

Tree interfering (hanging 

into) travel lanes - very 

over grown, needs cut 

back.   Garbage trucks 

hit the tree limbs every 

week or must drive into 

opposite travel lanes 

(oncoming traffic) . 

2141 Riviera St, Reno, 

NV 89509 

Open Code Enforcement 2026-06-02 19:47:43 

SER0130381 Service Request - 

Sidewalk 

ObstructionSER013038 

1 

Along pagpipe circle 

northbound side a shrub 

has nearly overtaken the 

sidewalk. 

7491 Findhorn Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-06-02 19:48:23 

SER0130383 Service Request - 

Sidewalk 

ObstructionSER013038 

3 

Sidewalk on the 

northboubd directiin if 

Bagpipe is becoming 

overgrown. 

7497 Hebrides Ct, 

Reno, NV 89506 

Open Code Enforcement 2026-06-02 19:52:04 

SER0130384 Service Request - 

Sidewalk 

ObstructionSER013038 

4 

Sidewalk to enter 

Tallgrass westbound is 

so overgrown it cannot 

be walked. 

7409 Tallgrass Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-06-02 19:59:14 
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SER0130407 335 W 1ST ST- AC 

SER0130407 

The reporting party 

advises that there is an 

AC unit on this property 

that is malfunctioning, 

resulting in a high 

pitched noise coming 

consistently and 

creating a nuisance. 

335 W 1st St, Reno, NV 

89503 

Closed Code Enforcement 2026-06-03 09:21:56 
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Greetings, 

Below, please find the 

service request received 

by Washoe311. Let us 

know if we can provide 

additional information. 

Thank you, 

From: Washoe311 

<washoe311@washoec 

ounty.gov> 

Sent: Tuesday, June 2, 

2026 5:03 PM 

To: Washoe311 

<Washoe311@washoec 

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#203943] (Animal 

Services Advisory 

Board) - Washoe 

County, NV 

ID 

203943 

Date/Time 

6/2/2026 5:03 PM 

Type 

Animal Services 

Advisory Board 

Address 

11135 Freedom Range 

Ln, Reno 

Origin 

Website 

SER0130409 FW: A new Service 

Request has been 

created [Request ID 

#203943] (Animal 

Services Advisory 

Board) - Washoe 

County, 

NVSER0130409 

11135 Freedom Range 

Ln, Reno, NV 89521 

Closed Code Enforcement 2026-06-03 09:35:09 

https://ounty.gov
https://ounty.gov
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Comments 

Invasive flocks of birds 

being fed by the 

neighbor. 

Submitter 

Morton, Linda 

11129 Freedom Range 

Ln 

Reno, NV 89521 

775-544-7225 
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I am writing as a 

concerned constituent 

living at Copper Mesa 

Apartments (205 Silver 

Lake Rd, Reno, NV 

89508) to formally report 

a persistent and 

dangerous public 

nuisance at this location. 

This report is being filed 

anonymously on behalf 

of multiple residents 

who fear direct 

retaliation from property 

management for 

speaking out. 

Despite numerous 

reports to Reno Direct, 

this property has 

devolved into a critical 

safety and health crisis. 

We request your 

immediate intervention 

regarding the following 

conditions: 

Public Safety & 

Biohazards: Frequent 

violent physical 

altercations have left 

visible, uncleaned 

bloodstains on common 

area hallway walls. 

These pose a direct 

biohazard to residents 

and children. 

Furthermore, residents 

report gunshots and 

firearms being 

SER0130410 MULTIPLE ISSUES 

WITHIN APT 

COMPLEXSER0130410 

205 Silver Lake Rd, 

Reno, NV 89508 

Open Code Enforcement 2026-06-03 09:35:50 
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brandished on the 

property on a regular 

basis. 

Systemic Negligence of 

Fire Safety: Smoke 

alarms throughout the 

complex are 

malfunctioning or non-

functional. Fire 

extinguishers are 

unsecured and 

unmaintained, and 

children are frequently 

observed tampering with 

fire hydrants and the fire 

sprinkler system. 

Administrative 

Malfeasance: 

Management has failed 

to process annual 

housing recertifications 

since March, threatening 

the housing security of 

low-income families. 

The leasing office is 

frequently unstaffed and 

unreachable. 

Structural Failures: 

Known hazards, 

including loose and 

unstable common area 

stairs, remain 

unaddressed despite 

repeated notices of the 

collapse risk. 

Unauthorized Rule 

Implementation: 

Management is 
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enforcing new rules via 

newsletters without 

providing signed lease 

addendums, bypassing 

standard legal 

disclosures. 

We have already 

contacted the Reno Fire 

Marshal, Washoe 

County Code 

Enforcement, and the 

Nevada Housing 

Division. We urge the 

City of Reno to use all 

available enforcement 

powers to hold the 

property owners, 

Copper Mesa 

Apartments, LLC, and 

Cirrus Asset 

Management, 

accountable for these 

violations of the Reno 

Municipal Code and 

state law. The residents 

at this complex include 

veterans of the U.S. 

Armed Forces who are 

being subjected to these 

unsafe and hazardous 

conditions. 

Sincerely, 

Concerned Residents of 

Copper Mesa 
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SER0130411 1761 STEWART ST- 

furniture SER0130411 

The reporting party 

advises that there is 

large amount of furniture 

on the property, visible 

from the public right of 

way. 

1761 Stewart St, Reno, 

NV 89502 

Open Code Enforcement 2026-06-03 09:35:57 

SER0130427 The DeanSER0130427 Katharyn: 209-814-3663 

The reporting party 

advises that The Dean 

doesn't have windows 

that open in any of the 

units of The Dean. She 

would like a return 

phone call from Code to 

discuss if this is legal 

and up to Code and if 

not, would like this 

looked into. 

Additionally, the fire 

suppressant system is 

down with no ETA for 

service. This is because 

a pipe burst and there 

was a flood and now 

there is also mold. 

Closed Code Enforcement 2026-06-03 10:28:28 

SER0130440 Service Request - 

Homeless Concerns on 

Private 

PropertySER0130440 

One encampment 

located on private 

property in the ditch 

(APN: 026-031-24). 

Photo attached for 

reference. 

2992 Northtowne Ln, 

Reno, NV 89512 

Closed Code Enforcement 2026-06-03 11:12:59 

SER0130441 Service Request - 

Homeless Concerns on 

Private 

PropertySER0130441 

One encampment 

located on hill, APN 

026-031-37. 

2990 Northtowne Ln, 

Reno, NV 89512 

Open Code Enforcement 2026-06-03 11:15:35 



Code Enforcement Service Requests Created Last 7 Days Page 67 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0130442 Service Request - 

Homeless Concerns on 

Private 

PropertySER0130442 

One encampment on 

hill, APN 026-031-40 

2950 Northtowne Ln, 

Reno, NV 89512 

Open Code Enforcement 2026-06-03 11:17:33 

SER0130443 2401 Van Buren 

DrSER0130443 

RV parked on the 

driveway, tan and teal in 

color. There is an 

extension cord on the 

dirveway. The RV is 

likely occupied. Has 

been on site for over a 

year 

2401 Van Buren Dr, 

Reno, NV 89503 

Open Code Enforcement 2026-06-03 11:19:30 
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Can we get a case 

opened up for 2302 

Idlewild? They did not 

pull an EAE permit for 

this work. The gutter has 

removed and replaced 

without inspection. 

Additionally, the right of 

way extends onto the 

property and we do not 

allow pavers in the right 

of way. 

The items we would like 

addressed are the 

following: 

An Encroachment & 

Excavation permit pulled 

with the scope of work. 

300% penalties will be 

included due to working 

without a permit. 

The curb/gutter will need 

to be removed, formed 

up, inspected by Public 

Works prior to pour. All 

work will need to follow 

City of Reno standard 

details/permit 

requirements. 

We cannot allow the 

pavers to remain within 

the right of way. 5' from 

the back of curb will 

need to be removed, re-

graded to meet 

PROWAG, and replaced 

with concrete as a 

SER0130448 2302 Idlewild Dr - Permit 

RequiredSER0130448 

2302 Idlewild Dr, Reno, 

NV 89509 

Open Code Enforcement 2026-06-03 11:34:27 
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sidewalk per City of 

Reno standard 

details/permit 

requirements. 

SER0130463 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130463 

The building has been 

abandoned and animals 

use it as a breeding 

ground and litter box. It 

should be condemned. 

There are holes in the 

roof, windows are 

boarded up. Landlord 

has ignored it for at least 

15 years. Seems to be a 

fire and health hazard 

with no running water or 

electricity. 

3 Creek Pl, Reno, NV 

89509 

Open Code Enforcement 2026-06-03 12:50:21 

SER0130479 6330 FALABELLA 

CTSER0130479 

Per voicemail : 

Hi. I'd like a call back at 

77556 4242. I'd like to 

know what the code 

enforcement is. For 

starting construction 

before 7. A.m. in the 

morning. I'm at 165 Del 

Monte Lane and the 

ranchera development 

beside me is starting 

their dirt work with their 

backing up and beeping 

before 7, a.m. in the 

morning outside my 

window. My number 

again, 775 560-4242. If 

somebody could call me 

back, that'd be great. 

Thank you. 

6330 Falabella Ct, 

Reno, NV 89511 

Open Code Enforcement 2026-06-03 14:10:09 
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SER0130521 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0130521 

It is 8:07pm on 6-3-2026 

and the builders for the 

new ladera ranch homes 

are still working using 

nail guns and saws well 

after the posted 7pm 

stopping time.  The 

construction company 

still starts well before 

7am and tonight have 

gone well past the 7pm 

end time.  Nail gun, saw, 

and air compressor 

making so much noise 

that we cannot enjoy 

time at home due to the 

noise of construction. 

The use of the forklift 

well after 7pm making a 

tremendous amount of 

noise.  Just want some 

peace and quiet when 

coming home.   8pm is 

to late to be working 

when posted stop time 

is 7pm. 

Closed Code Enforcement 2026-06-03 20:19:50 

SER0130523 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130523 

The parking garage 

elevator for the hotel is 

broken again. It got fixed 

for a bit but now is 

broken. 

121 West St, Reno, NV 

89501 

Open Code Enforcement 2026-06-03 20:23:36 

SER0130524 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130524 

There’s a food truck 

parked on the dirt in the 

yard of the home. I don’t 

think that’s right. 

1500 Montello St, Reno, 

NV 89512 

Open Code Enforcement 2026-06-03 20:25:54 
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SER0130528 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0130528 

I think this parking lot 

should be paved and not 

dirt. 

1120 Sutro St, Reno, 

NV 89512 

Open Code Enforcement 2026-06-03 20:30:17 

SER0130542 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0130542 

I would like to report 

overgrown vegetation at 

1127 Gordon  Ave, that 

could eventually 

become a fire hazard. 

this is an ongoing 

problem with this 

property. the grass/ 

weeds are currently over 

18 inch tall. this property 

faces Monroe Street 

where the overgrowth is 

worst. thank you. 

1127 Gordon Ave, 

Reno, NV 89509 

New Code Enforcement 2026-06-04 07:30:38 

SER0130549 White Dodge Ram - 

327 Pine St - Parking 

Illegally/Abandoned 

vehicleSER0130549 

Truck is parked on 

private property and is 

blocking a utility 

easement, which is 

illegal to park on for 

unauthorized personal. 

This is not a legal 

parking space. 

327 Pine St, Reno, NV 

89501 

Open Code Enforcement 2026-06-04 08:27:51 

SER0130550 Silver Toyota Prius - 

327 Pine St - Parking 

Illegally/Abandoned 

vehicleSER0130550 

Vehicle is parked on 

private property and is 

blocking a utility 

easement, which is 

illegal to park on for 

unauthorized personal. 

This is not a legal 

parking space and is the 

property of the 

neighboring community 

of Townhomes. 

327 Pine St, Reno, NV 

89501 

Open Code Enforcement 2026-06-04 08:30:00 
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Hello, 

Might someone at City 

of Reno be able to take 

a look at the complaint 

below? 

Thanks! 

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

204070 

Date/Time 

6/4/2026 8:40 AM 

Type 

Overgrown 

Weeds/Grass 

Address 

190 HUNTER LAKE DR, 

Reno 

Origin 

Website 

Comments 

The weeds in our 

neighbor's yard has 

been unkept due to no 

one living there and is 

causing it to look 

unpleasant. Their 

property management is 

in Las Vegas. 

Submitter 

Keyes, Lindsey 

230 Hunter Lake Drive 

SER0130561 FW: A new Service 

Request has been 

created [Request ID 

#204070] (Overgrown 

Weeds/Grass) - Washoe 

County, 

NVSER0130561 

190 Hunter Lake Dr, 

Reno, NV 89509 

Open Code Enforcement 2026-06-04 08:57:10 
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Reno, NV 89509 

775-357-4496 

lindsey@ckhealthins.co 

m<mailto:lindsey@ckhe 

althins.com> 

SER0130569 4050 Gardella Ave- Unit 

723 Building 

7SER0130569 

The reporting party 

advises that they signed 

the lease on may 27th, 

went in and saw 

cockroaches. Alerted 

property management. 

A week or so later they 

returned and the issue 

has gotten worse. The 

occupants have a 4 

month old baby and are 

scared to go into the unit 

until the issue has been 

resolved. Seeking 

assistance from the city 

to help with this issue. 

4050 Gardella Ave, 

Reno, NV 89512 

Open Code Enforcement 2026-06-04 09:22:10 

SER0130574 630 Roberts- 

WeedsSER0130574 

Large amount of weeds 

on the private propery, 

visible from the public 

right of way. 

630 Roberts St, Reno, 

NV 89502 

Open Code Enforcement 2026-06-04 09:28:14 

https://althins.com
https://lindsey@ckhealthins.co
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SER0130588 Overgrown shrubs 

SER0130588 

There are overgrown 

shrubs on private 

property that are 

encroaching in to public 

right of way impeding 

access to the gutter line 

for street sweepers. 

Please send to code 

enforcement. 

On Winding Creek Dr. 

side yards to 7409 

Tallgrass & 7410 Hinton 

Dr 

Thank you, 

Get Outlook for iOS 

[https://aka.ms/o0ukef] 

7409 Tallgrass Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-06-04 10:17:09 

SER0130615 Service Request - Junk 

Vehicle on Private 

PropertySER0130615 

Yard is full of dead 

weeds and debris and is 

a fire hazard. In 

addition, there is an 

abandoned car in the 

side yard that had been 

there for months. 

1390 University Ter, 

Reno, NV 89503 

Open Code Enforcement 2026-06-04 11:03:55 

SER0130616 Service Request - Yard 

issues on private 

propertySER0130616 

Fire hazard > The front 

yard (and the maybe 

rear yard) which has a 

large amount of dead 

weeds that are over 3’ 

tall located under dry 

overgrown trees. 

747 Diogenes Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-06-04 11:03:59 

https://aka.ms/o0ukef


Code Enforcement Service Requests Created Last 7 Days Page 75 

Run By : System Job 2026-06-05 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0130618 Trash overload 

compliantSER0130618 

Hello city of reno My 

nsme is Christopher 

ripke a reno 

resident The apartment 

complex next door to 

mine i believe is 1560 

mill street Their 

dumpster is overloaded 

with trash scattered 

outside and there's a foil 

smell thst lingers into my 

apartment See pictures 

below Christopher 

ripke 775-338-3251 

Yahoo Mail: Search, 

Organize, Conquer 

1560 Mill St, Reno, NV 

89502 

Open Code Enforcement 2026-06-04 11:19:38 

SER0130627 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0130627 

Illegal storage of various 

items and multiple 

vehicles, trailers, snow 

plow shovels, etc. on 

residential street and in 

front yard. 

738 Diogenes Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-06-04 11:37:11 

SER0130636 740 Yori Ave- RV and 

other yard issues 

SER0130636 

The reporting party 

advises that there is an 

RV parked on the 

private property, along 

with a large amount of 

debris in the yard. 

740 Yori Ave, Reno, NV 

89502 

Open Code Enforcement 2026-06-04 12:15:47 

SER0130640 Junk vehicles on private 

propertySER0130640 

Multiple vehicles parked 

on property, do not 

appear to have moved 

in months with flat tires. 

1850 Watt St, Reno, NV 

89509 

Open Code Enforcement 2026-06-04 12:48:49 
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SER0130643 APN 082-092-17 adj to 

8950 N 

VirginiaSER0130643 

Every time I ride my bike 

on the fire road I smell 

waste. RVs living on 

premises dumping 

waste on land. No 

proper sewage. 

Homeless dumping 

waste into waterways 

The cause of this 

complaint/spill is related 

to: Complainant states, 

a strong odor from the 

homeless encampment 

of human waste. 

8950 N Virginia St, 

Reno, NV 89506 

Open Code Enforcement 2026-06-04 13:11:28 

SER0130666 Steamboat Ditch- debris 

SER0130666 

The reporting party 

advises that the 

company that cleaned 

out Steamboat Ditch 

near Greensboro 

removed the vegetation 

but then left it all out on 

the side of the road and 

advises that they have 

no intention of cleaning 

it up, which could 

present a fire and safety 

hazard 

2575 Lake Ridge Shrs 

W, Reno, NV 89519 

Open Code Enforcement 2026-06-04 14:26:07 
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SER0130675 500 University 

WaySER0130675 

Per voiecmail : 'Hello. 

My name is Connie 

Manning. My telephone 

number is 253-961-6391 

I live at 500 University 

Way Apartment. 

Number 12, our building 

was just bought like a 

Week Ago by an fbgm 

Investments and they've 

been doing something 

over in the apartment 

that's vacant next to me. 

And this morning for the 

first time ever, I saw a 

cockroach cry climbing 

out from under the wall, 

between me and that 

apartment. I'm very 

concerned because I 

know these people are 

slum, Lords, and Reno, 

and have a really bad 

property called the lucky 

motel. And so, I tried to 

call them and talk to 

them and they just cut 

me off and wouldn't hear 

from me. So, I would like 

to have some kind of a 

bait, or mitigation going 

on because I believe 

these people are 

bringing bugs into our 

place. Thank you." 

520 University Way, 

Reno, NV 89501 

New Code Enforcement 2026-06-04 15:25:08 

SER0130684 Service Request - Illegal 

SignSER0130684 

Political signs too close 

to voting location. 

6001 Bartley Ranch Rd, 

Reno, NV 89511 

New Code Enforcement 2026-06-04 16:44:06 
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